QUERI Implementation Guide

7. References

Bartholomew L, Parcel G, et al . Planning Health Promotion Programs: An Intervention Mapping
Approach. San Francisco, Jossey-Bass; 2006.

Bartholomew LK and Mullen PD. Five roles for using theory and evidence in the design and testing of
behavior change interventions. J Public Health Dent 2011;71(Suppl 1):520-33.

Bhattacharyya O, Reeves S, et al. Designing theoretically-informed implementation interventions: fine in
theory, but evidence of effectiveness in practice is needed. Implement Sci 2006;1:5.

Cane J, O'Connor D, et al. Validation of the theoretical domains framework for use in behaviour change
and implementation research." Implement Sci 2012;7(1):37.

Chaney E, Rubenstein L, et al. Implementing collaborative care for depression treatment in primary
care: a cluster randomized evaluation of a quality improvement practice redesign. Implement Sci 2011;6:
121.

Conklin J. Dialogue Mapping: Building Shared Understanding of Wicked Problems. West Sussex,
England, Wiley;2005.

Creswell J, P. C. V. Designing and Conducting Mixed Methods Research. Thousand Oaks, California, Sage
Publications; 2007.

Curran G, Bauer M, et al. Effectiveness-implementation hybrid designs: combining elements of clinical
effectiveness and implementation research to enhance public health impact. Med Care 2012;50(3):217-
226.

Damschroder L, Aron D, et al. Fostering implementation of health services research findings into
practice: a consolidated framework for advancing implementation science. Implement Sci 2009;4(1):50.

Damschroder L and Hagedorn H. A guiding framework and approach for implementation research in
substance use disorders treatment. Psychol Addict Behav 2011;25(2).

Ferlie E and Shortell S. Improving the quality of healthcare in the United Kingdom and the United States:
a framework for change. Milbank Q 2001;79(2):281-315.

57



QUERI Implementation Guide

Fickel J, Yano E, et al. Clinic-level process of care for depression in primary care settings. Adm Policy
Ment Health 2009;36(2):144-158.

Foy R, Ovretveit J, et al. The role of theory in research to develop and evaluate the implementation of
patient safety practices. BMJ Qual Saf 2011;20(5):453-459.

French S, Green S, et al. Developing theory-informed behaviour change interventions to implement
evidence into practice: a systematic approach using the Theoretical Domains Framework. Implement Sci
2012;7(1): 38.

Gaglio B, G. R. E. Evaluation approaches for dissemination and implementation research. In
Dissemination and Implementation Research in Health. New York, Oxford University; 2012:327-356.

Gardner B, Whittington C, et al. Using theory to synthesise evidence from behaviour change
interventions: the example of audit and feedback. Social Science and Medicine 2010;70(10):1618-1625.

Greene J. Mixed Methods in Social Inquiry. San Francisco, California, John Wiley and Sons; 2007.

Grol R, Bosch M, et al. Planning and studying improvement in patient care: The use of theoretical
perspectives. Milbank Q 2007;85(1):93-138.

Helfrich C, Li Y, et al. Organizational readiness to change assessment (ORCA): development of an
instrument based on the Promoting Action on Research in Health Services (PARIHS) framework.
Implement Sci 2009;4:38.

(The) Improved Clinical Effectiveness through Behavioural Research Group and Francis J. Designing
theoretically-informed implementation interventions. Implement Sci 2006;1:4.

Kirchner J, Edlund C, et al. Using a multi-level approach to implement a primary care mental health
(PCMH) program. Fam Syst Health 2010;28(2):161-174.

Klein K, Conn A, et al. Implementing computerized technology: an organizational analysis. J Appl Psychol
2001;86(5):811-824.

Kochevar L and Yano E. Understanding health care organization needs and context. Beyond performance
gaps. J Gen Intern Med 2006;21 Suppl 2:525-29.

58



QUERI Implementation Guide

Liu C, Bolkan C, et al. Dual use of VA and non-VA services among primary care patients with depression.
J Gen Intern Med 2009;24(3):305-311.

Liu C, Fortney J, et al. Time allocation and caseload capacity in telephone depression care management.
Am J Manag Care 2007;13(12):652-660.

Liu C, Rubenstein L, et al. Organizational cost of quality improvement for depression care. Health Serv
Res 2009;44(1):225-244.

Luck J, Hagigi F, et al. A social marketing approach to implementing evidence-based practice in VHA
QUERI: the TIDES depression collaborative care model. Implement Sci 2009;4:64.

Macfarlane A and O'Reilly-de Brun M. Using a theory-driven conceptual framework in qualitative health
research. Qualitative Health Research 2012;22(5):607-618.

May C, Mair F, et al. Development of a theory of implementation and integration: Normalization Process
Theory. Implement Sci 2009;4:29.

Michie S, Johnston M, et al. Making psychological theory useful for implementing evidence-based
practice: a consensus approach. Qual Saf Health Care 2005;14(1):26-33.

Ostrom E. Institutional rational choice: An assessment of the Institutional Analysis and Development
Framework. In Theories of the Policy Process. Boulder, CO, Westview Press; 1999.

Rubenstein L, Chaney E, et al. Using evidence-based quality improvement methods for translating
depression collaborative care research into practice. Fam Syst Health 2010;28(2):91-113.

Rubenstein L, Williams, Jr. J, et al. Determining Key Features of Effective Depression Interventions.
Washington (DC);2009.

Sabatier P. Theories of the Policy Process. Cambridge, MA, Westview Press;2007.

Sales A, Smith J, et al. Models, strategies, and tools. Theory in implementing evidence-based findings
into health care practice. J Gen Intern Med 2006;21(Suppl2):543-49.

59



QUERI Implementation Guide

Schmid A, Andersen J, et al. Using intervention mapping to develop and adapt a secondary stroke
prevention program in Veterans Health Administration medical centers. Implement Sci 2010;5:97.

Smith J, Williams, Jr., J, et al. Developing a national dissemination plan for collaborative care for
depression: QUERI Series. Implement Sci 2008;3:59.

Stetler C, Legro M, et al. The role of formative evaluation in implementation research and the QUERI
experience. J Gen Intern Med 2006;21(Suppl 2):51-S8.

Stetler C, Mittman B, et al. Overview of the VA Quality Enhancement Research Initiative (QUERI) and
QUERI theme articles: QUERI Series. Implement Sci 2008;3:8.

Tabak R, Khoong E, et al. Bridging research and practice: models for dissemination and implementation
research." Am J of Preventive Med 2012;43(3):337-350.

Thorpe K, Zwarenstein M, et al. A pragmatic-explanatory continuum indicator summary (PRECIS): a tool
to help trial designers. J Clin Epidemiol 2009;62(5):464-475.

60





